FORM NL-37-CLAIMS DATA

Name of the Insurer: Royal Sundaram General Insurance Co. Limited

Registration No.102 and Date of Registration with the IRDAI:23.10.2000

t Royal Sundaram

Upto the quarter ending June'2022

No. of claims onl

Sl. No. Claims Experience Fire Marine | Marin| Total Motor OD Motor TP Total Motor Health Personal Total Health | Workmen’s | Public/ |Engineering | Aviati| Crop | Other | Miscella Total
Cargo |eHull| Marine Accident |Travel Compensati| Product on |Insuran|segme| neous
on/ Liability ce nts **
1 Claims O/S at the beginning of the period 1597 2433 0 2433 5512 23803 29,315 3229 635 5 3869 151 21 531 0 0 321 38238
2 Claims reported during the period 673 2276 1] 2276 79026 2250 81276 14082 555 18 14655 33 7 344 1] )] 1] 832 100096
(a) Booked During the period 673 2276 0 2276 79026 2250 81,276 13566 517 17 14100 33 7 344 0 0 832 99541
(b) Reopened during the Period 516 38 1 555 555
(c) Other Adjustment (to be specified)
[N
(i) 0
3 Claims Settled during the period 590 2974 0 2974 68010 1377 69387 11334 393 14 11741 14 4 221 0 )] )] 291 85222
(a) paid during the period
(b) Other Adjustment ( to be specified)
0)
(i) 590 2974 0 2974 68010 1377 69,387 11334 393 14 11741 14 4 221 0 0 0 291 85222
4 Claims Repudiated during the period 132 313 0 313 4121 540 4661 1913 45 4 1962 28 14 85 (') ] ] 70 7265
Repudiation 25 124 0 124 1133 0 1,133 1093 5 4 1102 2 3 17 0 0 34 2440
Closure 107 189 0 189 2988 540 3,528 820 40 0 860 26 11 68 0 0 36 4825
Other Adjustment ( to be specified)
(0.
(i)
Unclaimed (Pending claims which are
transferred to Unclaimed A/c. after the
5 mandatory period as prescribed by the
Authority) 41 55 55 2912 2,912 5411 23 3 5437 1 8446
6 Claims O/S at End of the period 1548 1422 1] 1422 12407 24136 36,543 4064 752 5 4821 142 10 569 (') ] 792 45847
Less than 3months 339 680 0 680 10468 1807 12,275 3751 304 4 4059 31 6 224 0 0 635 18249
3 months to 6 months 179 172 0 172 714 2002 2,716 100 172 0 272 28 2 87 0 0 50 3506
6months to 1 year 287 214 0 214 376 3524 3,900 33 157 0 190 31 1 103 0 0 21 4747
1year and above 743 356 0 356 849 16803 17,652 180 119 1 300 52 1 155 0 0 86 19345

Notes:-
(a) The Claims O/S figures are consistent with all relevant NL forms

(b) Repudiated means rejected, partial rejection on account of policy terms and conditions

(c) Claim o/s should be exclusive of IBNR AND IBNER reserves
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Upto the quarter ending June'2022

(Amount in Rs. Lakhs)

Sl. No. Claims Experience Fire Marine | Marin| Total Motor OD Motor TP Total Motor Health Personal Total Health | Workmen’s | Public/ | Engineering | Aviati| Crop [ Other | Miscella Total
Cargo |eHull| Marine Accident | Travel Compensati| Product on |Insuran|segme| neous
on/ Liability ce nts **
Employer’s
liability
1 Claims O/S at the beginning of the period 18,112 2,322 - 2,322 8,906 1,41,529 1,50,435 2,455 1,030 10 3,495 315 23 5,267 - - 500 1,80,468
2 Claims reported during the period 2,474 1,101 - 1,101 25,032 21,060 46,092 8,591 1,085 9 9,685 86 118 3,685 - - - 277 63,519
(a) Booked During the period 3,042 1,176 - 1,176 23,682 9,209 32,891 5,642 679 9 6,330 119 110.31 3,746 - - 170 47,584
(b) Reopened during the Period 14 1,435 208 0 1,644 1,658
(c) Other Adjustment (to be specified)
[ —
(i) -582 -75 -75 1,350 11,852 13,202 1,513 197 -0 1,710 -33 8 -61 107 14,277
3 Claims Settled during the period 1,686 697 - 697 20,003 11,072 31,075 7,382 944 17 8,344 13 13 347 - - - 37 42,211
() paid during the period
(b) Other Adjustment ( to be specified)
(0.
(i) 1,686 697 N 697 20,003 11,072 31,075 7,382 944 17 8,344 13 12.80 347 - - 37 42,211
4 Claims Repudiated during the period 621 165 - 165 1,415 1,312 2,727 696 31 1 728 37 12 220 - - - 28 4,537
Repudiation 25 81 N 81 782 = 782 276 2 1 279 2 1.10 28 - - 13 1,210
Closure 596 84 N 84 633 1,312 1,945 420 28 - 448 35 10.65 192 - - 16 3,327
Other Adjustment ( to be specified)
0)
(i)
Unclaimed (Pending claims which are
transferred to Unclaimed A/c. after the
5 mandatory period as prescribed by the
Authority) 7 4 4 272 272 213 9 1 222 0 505
6 Claims O/S at End of the period 18,279 2,561 - 2,561 12,521 1,50,206 1,62,726 2,968 1,140 1 4,108 351 116 8,385 - - 711 1,97,239
Less than 3months 2,681 910 N 910 8,346 9,454 17,800 2,591 333 1 2,925 123 106 3,616 - - 246 28,407
3 months to 6 months 1,514 494 N 494 1,698 10,007 11,705 161 201 - 362 32 8 486 - - 38 14,639
6months to 1 year 3,425 447 N 447 986 20,397 21,382 52 161 - 213 51 2 2,124 - - 5 27,648
1lyear and above 10,659 711 - 711 1,492 1,10,348 1,11,839 163 445 0 608 146 0 2,159 - - 422 1,26,544
Notes:-

(a) The Claims O/S figures are consistent with all relevant NL forms
(b) Repudiated means rejected, partial rejection on account of policy terms and conditions

(c) Claim of/s should be exclusive of IBNR AND IBNER reserves
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