
FORM NL-37-CLAIMS DATA

Name of the Insurer: Royal Sundaram General Insurance Co. Limited

Registration No.102  and Date of  Registration with the IRDAI:23.10.2000
Upto the quarter ending September'21

Sl. No. Claims Experience Fire
Marine 

Cargo

Marin

e Hull

Total 

Marine
Motor OD Motor TP  Total Motor Health

Personal 

Accident

 

Travel
Total Health

Workmen’s 

Compensati

on/ 

Employer’s 

liability

Public/ 

Product 

Liability

Engineering
Aviati

on

Crop 

Insuran

ce

Other 

segm

ents 

**

Miscel

laneo

us

Total

1 Claims O/S at the beginning of the period 1598 1605 1 1606 5723 22673 28,396          3784 579 2 4365 185 11 638 0 0 622 37421

2 Claims reported during the period 1802 3637 0 3637 114313 3790 118103 29764 939 13 30716 56 15 1045 0 39342 0 687 195403

(a) Booked During the period 1795 3632 0 3632 114313 3790 1,18,103        28797 893 11 29701 56 15 1041 0 39342 687 194372

(b) Reopened during the Period 7 5 5 -               967 46 2 1015 4 1031
(c) Other Adjustment (to be specified)

(i)__________

(ii) 0 -               0 0

3 Claims Settled during the period 1181 3123 0 3123 103495 1850 105345 24946 629 12 25587 27 7 901 0 39342 0 806 176319
(a) paid during the period

(b) Other Adjustment ( to be specified)

(i)_______

(ii)_______ 1181 3123 0 3123 103495 1850 1,05,345        24946 629 12 25587 27 7 901 0 39342 806 176319

4 Claims Repudiated during the period 518 494 1 495 6630 404 7034 3041 205 1 3247 49 10 211 0 0 0 74 11638

Repudiation 141 92 0 92 4762 0 4,762            1368 21 1 1390 1 1 60 0 0 10 6457

Closure 377 402 1 403 1868 404 2,272            1673 184 0 1857 48 9 151 0 0 64 5181
Other Adjustment ( to be specified)

(i)_______________

(ii)_____________

5

 Unclaimed (Pending claims which are 

transferred to Unclaimed A/c. after the 

mandatory period as prescribed by the 

Authority) 34 55 55 2870 2,870            5310 16 1 5327 1 8287

6 Claims O/S at End of the period 1701 1625 0 1625 9911 24209 34,120          5561 684 2 6247 165 9 571 0 0 429 44867

Less than  3months 452 696 0 696 7827 2267 10,094          4704 318 0 5022 26 5 223 0 0 234 16752

3 months to 6 months 238 161 0 161 636 1325 1,961            539 134 1 674 24 0 81 0 0 69 3208

6months to 1 year 418 139 0 139 541 3205 3,746            133 133 0 266 38 0 123 0 0 34 4764

1year and above 593 629 0 629 907 17412 18,319          185 99 1 285 77 4 144 0 0 92 20143

Upto the quarter ending September'21

(Amount in Rs. Lakhs)

Sl. No. Claims Experience Fire
Marine 

Cargo

Marin

e Hull

Total 

Marine
Motor OD Motor TP  Total Motor Health

Personal 

Accident

 

Travel
Total Health

Workmen’s 

Compensati

on/ 

Employer’s 

liability

Public/ 

Product 

Liability

Engineering
Aviati

on

Crop 

Insuran

ce

Other 

segm

ents 

**

Miscel

laneo

us

Total

1 Claims O/S at the beginning of the period 20,036  2,452       1       2,453    9,997         1,31,085        1,41,082        2,963        1,498       0       4,461            341             139        4,487            -    -       768    1,73,767        

2 Claims reported during the period 7,053   1,462       -    1,462   42,179      23,664          65,843          20,790     1,328       10      22,128          121              -25         1,767            -    3,107   -    69      1,01,525       

(a) Booked During the period 5,083    1,872       -    1,872    35,769       14,436          50,206          14,785      1,216       1       16,003          122             22          1,453            -    3,107    198    78,066          

(b) Reopened during the Period 5          -       -               137           11           3       151              157               
(c) Other Adjustment (to be specified)

(i)__________

(ii) 1,965    -411         -411     6,410         9,228            15,638          5,868        100          6       5,974            -1               -48        314               -    0          -    -129   23,302          

3 Claims Settled during the period 5,629   989          -    989      36,313      13,300          49,613          18,420     1,101       8        19,529          30                50          812               -    3,107   -    172   79,930          
(a) paid during the period

(b) Other Adjustment ( to be specified)

(i)_______

(ii)_______ 5,629    989          -    989      36,313       13,300          49,613          18,420      1,101       8       19,529          30               50          812               -    3,107    172    79,930          

4 Claims Repudiated during the period 591      280          1        281      3,255        1,466            4,721            1,617        351          0        1,968            71                15          400               -    -       -    61      8,108            

Repudiation 165      36           -    36        1,287         -               1,287            673           226          0       898              1           81                -    -       5       2,474            

Closure 426      244          1       245      1,968         1,466            3,434            944           125          -    1,070            71               13          319               -    -       56      5,634            
Other Adjustment ( to be specified)

(i)_______________

(ii)_____________

5

 Unclaimed (Pending claims which are 

transferred to Unclaimed A/c. after the 

mandatory period as prescribed by the 

Authority) 7          4             4          281           281               232           9             1       241              0       533               

6 Claims O/S at End of the period 20,870  2,644       -    2,644    12,608       1,39,983        1,52,591        3,717        1,374       2       5,092            361             49          5,043            -    -       604    1,87,254        

Less than  3months 3,296    788          -    788      8,432         10,017          18,449          3,094        374          -    3,468            73               11          1,232            -    -       48      27,365          

3 months to 6 months 2,299    368          -    368      1,625         4,643            6,268            393           153          2       547              42               0           434               -    -       60      10,018          

6months to 1 year 5,467    502          -    502      1,383         18,409          19,792          55            335          -    390              41               -0          1,142            -    -       142    27,476          

1year and above 9,809    987          -    987      1,168         1,06,914        1,08,082        175           511          0       687              204             38          2,235            -    -       353    1,22,394        

No. of claims only

Notes:- 

(a) The Claims O/S figures are consistent with all relevant NL forms

(b) Repudiated means rejected, partial rejection on account of policy terms and conditions

(c) Claim o/s should be exclusive of IBNR AND IBNER reserves

Notes:- 

(a) The Claims O/S figures are consistent with all relevant NL forms

(b) Repudiated means rejected, partial rejection on account of policy terms and conditions

(c) Claim o/s should be exclusive of IBNR AND IBNER reserves 
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